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PHILLIPS LYTLE LLP RECOGNIZED IN BTI CONSULTING’S ANNUAL REPORT  

OF CLIENT SERVICE PERFORMANCE 
 

Firm is one of 251 nationwide and honored in 
Best Regional Reputation category 

 
BUFFALO, N.Y. – Phillips Lytle LLP, one of the region’s largest full service law firms, has 

been recognized by The BTI Consulting Group in their 7th annual report, The Survey of 

Client Service Performance for Law Firms: The BTI Client Service A-Team 2008. The only 

way to be included in BTI’s preeminent study is to be identified by a client – unprompted, 

by name. Phillips Lytle was honored in the category of Best Regional Reputation. Of the 505 

law firms that service Fortune 1000 clients, only 251 law firms made the list, including 

Phillips Lytle. 

 

“This recognition is a tribute to the effort that all of our attorneys put forth as business 

partners to our clients,” said David J. McNamara, managing partner, Phillips Lytle LLP. “As 

one of only 251 law firms nationally who have this distinction of being named in this 

preeminent study, we thank our clients for recognizing our commitment to them.” 

 

BTI conducted interviews with more than 250 corporate counsel at large and Fortune 1000 

companies to discover how they define outstanding client service and which law firms 

deliver it. The BTI Client Service A-Team is comprised of individual law firms who provide 

exceptional client service to their clients in 17 client-defined activities that drive superior 

client relationships. For more information on The BTI Consulting Group, visit 

www.bticonsulting.com.  

 

Phillips Lytle is a full-service law firm with seven offices across New York State in Buffalo, 

Albany, Chautauqua, Garden City, New York City and Rochester.  With the farthest 

geographic reach of any law firm in the state of New York, they are well equipped to meet 

the needs of their clients.  
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